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What we do

The Mission of the Department Service Office is to provide benefits information,
assistance and advocacy to all who have served and their families. Many Veterans are
unsure of their entitlement to benefits so we ask that anyone who identifies as having
served to contact our office to be directed to an appropriate resource.

The Department Service Office provides services and help with thc. following benefits:
Services:

® Comprehensive VA benefits counseling
® Assistance with Foreign Medical Program care enrollment
® Claims preparation and submission

® Claims follow-up to ensure final decisions

® Initiate and develop appeals on unfavorable VA decisions when appropriate to include
representation at VA Hearings

® Survivors Death Benefits




What do Department Service Officers do?

A DSO will ensure that Veterans and their
families receive all federal benefits available
to them. DSO’s do this by providing
effective and dedicated representation to
veterans and their families, free of charge.
You will never receive a bill from us!
DSO’s are trained and accredited by the
American Legion to represent veterans in
their claims for benefits. DSO’s are versed
in applicable federal laws to provide the best
representation possible.

The Department Service Office should be
the first stop for all recently discharged
service members and anyvone who has
served in any of our armed forces branches
to receive a complete benefit explanation.

Department Service Office Staff

Office Visits by Appointment only:
Please call Wednesday OR Friday,
between 1300 and 1600 hours:
+49 9802 83 2269 for an
appointment before visiting the office.

Francis Phillips
Director
Department Service Officer
francis.phillips2@va.gov
(Europe)

Michael Sherman
Department Service Officer
michael.sherman@va.gov
(Ansbach)

David Fredlund

Department Service Officer
david fredh md@vn,gov

(Heilbronn)

Location Main Office

USAG Ansbach, Katterbach Kaserne

Building 5818, Room 318
91522 Katterbach-Ansbach, Germany
00.gl/maps/6XJAQnGnTDu42
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7LWOH  &)5 LV YHU\ VSHFLILF LQ WKLV UHJDUG DQG WKLV LV
VFDPV )YHGHUDO ODZ UHJDUGLQJ DVVLVWDQFH WR 9HWHUDQV |
EHQHILWY EHFRPHV D FODLPDQW 3&ODLPDQW LV RIILFLDOO\ G
3 ODLPDQW PHDQV D SHUVRQ ZKR KDV ILOHG RU KDV H[SUHVVH
LOWHQWLRQ WR ILOH D ZULWWHQ DSSOLFDWLRQ IRU GHWHUPLC
SQLWHG 6WDWHY &RGH DQOG LPSOHPHQWLQJ GLUHFWLYHV ~

%HIRUH D SHUVRQ DFWXDOO\ VWDUWYVY WKH SURFHVV IRU D FOD
IHGHUDO ODZ GRHV QRW DSSO\ +RZHYHU DIWHU VLPSOH LQWF
HITHFW 21 FRXUVH \RX KDYH DOUHDG\ OHDUQHG WKDW RQH PX\

FODLPRRW,FH &)5 K




$ 3RVW 6HUYLFH 2IILF

4 1, DGYLVH YHWHUDQVY DQG WKHLU IDPLO\ PHPEHUV RQ 9% EH(
WKHP GR , QHHG WR EH DFFUHGLWHG"

$ <HWRX PXVW EH DFFUHGLWHG WR DLG LQ WKH SUHSDUDWLRC(

FODLP $GYLVLQJ D FODLPDQW RQ D VSHFLILF EHQHILW FODLP RL
DSSOLFDWLRQ HYHQ LI \RX QHYHU SXW SHQ WR SDSHU LV FRQV

6RXURMWWSY Z7ZZ YD JRY 2*& GRFV $FFUHG +RZWI




SHIHUHDAFAH YD JRY RIJF DEFEFUHGLWDWLRQ DVS

/KH 3RVW 6HUYLFH 2IILFHU LV SURKLELWHG

%\ ODZ DQ LPRGUWLEX DG EVULYE DWHIX) DIJHQW DWWRUQH\ RU UHSUHVHQ\
6HUYLFH RUJDQL]DWLRQ WR DVVLVW LQ WKH SUHSDUDWLRQ SUHVHQW!
8 6 & ft1 & )5 t

9$ UHJXODWLRQV SURYLGH D RQH WLPH RQO\ HIFHSWLRQ WR WKLV JHQ
RQ D SDUWLFXODU FODLP EXW VXFK DVVLVWDQFH PXVW EH ZLWKRXW F
JRYHUQLQJ UHSUHVHQWDWLRQ 2QH WLPH XVH

& )5

$Q LQGLYLGXDO ZKR LV QRW DFFYHBBKWHGY HGRER DXWORWRNHUXILFBDLPDQW
SUHVHQWDWLRQ DQG SURVHFXWLRQ RI FODLPV EHIRUH 9%




/KH "HSDUWPHQW 6HUYLFH 2IILFHU

S7TUDLQLQJ IRU 362V LV WKH UHVSRQVLELOLW\ RI WK

/KH 3RVW 6HUYLFH 2IILFHU PXVW KDYH DOO GRFXPHQWYV V
7KH 3RVW 6HUYLFH 2IILFHU FDQQRW PDLQWDLQ DQ\ FRSLH

, W LV LPSRUWDQW IRU WKH 362 WR HVWDEOLVK D ¢
UHODWLRQVKLS ZLWK WKH SURIHVVLRQDO $PHULFDQ
DQG HQVXUH WKDW DQ\ SDSHUZRUN VXEPLWWHG E\ W

LV IRUZDUGHG WR WKH '62 LQ D WLPHO\ PDQQHU ~




/KH GLITHUHQFH EHWZHHQ D '"HSDUWPHQW 6HU

$ VHUYLFH RIILFHU RU '62 962 9HWHUDQ 6HUYLFH 2IILFHU L’

7KH DFFUHGLWDWLRQ LV LVVXHG WKURXJK WKH 9HWHUDQ $I1I1D

7KH 9% )RUP PXVW EH HQGRUVHG E\ WKH "HSDUWPHQW 6HUYLFH 2IILFF
I1DWLRQDO 9HWHUDQ $1IDLUV DQG 5HKDELOLWDWLRQ 'LYLVLRQ 'LUHFV

$ " HSDUWPHQW 6HUYLFH 2IILFHU LV UHVSRQVLEOH IRU $// 6HUY
/KH '62 LV UHVSRQVLEOH IRU WUDLQLQJ
$00 &ODLPV PXVW JR WKURXJK WKH '62 DQG WKHQ RQO\ EH VXE

$ 6(59,&( 2)),&(5 ,6 0867 %( $&&5(',7(' $ QRQ DFFUHGLWHG 3RVW 6HUYLFH
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9% )RUP

VA DATE STAMP

@ Department of Veterans Affairs (DO NOT WRITE IN THIS SPACE)
APPOINTMENT OF VETERANS SERVICE ORGANIZATION
AS CLAIMANT'S REPRESENTATIVE 67857 +(5(

IMPORTANT: Please read the Privacy Act and Respondent Burden Information on Page 3 before
completing the form.

NOTE: If you prefer to have an individual assist you with your claim instead of a veterans service organization, please complete VA Form 21-22a, & R P S O H) W HI R U P
Appointment of Individual as Claimant's Representative. When completed you can mail or fax this form to the appropriate intake center address

shown on Page 4. VA forms are available a [vaf - D V L W L V U H T X L U H G L Q
R N | - YA L RUGHU IRU 7$/ WR ODVVLVW

v
NOTE: You can either complete the form online or by hand. If completed by hand, print the information requested in ink, lneall;t a}é‘%glby Eo expadﬂebprioessmbg of the form.

1. VETERAN'S NAME (First, Middle Initial, Last) D 9 H W H U D Q
[T T T T T T T I T TTACI LTI T T T T T I T TI T T TTT]

2. VETERAN'S SOCIAL SECURITY NUMBER (SSN) 3. VA FILE NUMBER (1f applicable) 4. VETERAN'S DATE OF BIRTH

(-]~ T (T T LT LT - (T - T

5. VETERAN'S SERVICE NUMBER (If applicabie) 6. INSURANCE NUMBER(S) (1f applicable) (Include letrer prefix) 6 H F W L R Q 3 U R Y L G |' ‘I
1)

7. VETERAN'S MAILING ADDRESS (Number and street or rural route. P.O. Box. City, State, ZIP Code and Country) W K H 9 H W H U D Q ﬂ V

b [ 0] [0 [0 F0 ET EEE E  F E  E E E E I= LOQIRUPDWLRAQ
mowniswrve [ [ T T T ] oo [T T TTTTTTTTTTTTTTT]
State/Province |—I_] Country |_|—| ZIP Code/Postal Code | I - I [

8. VETERAN'S TELEPHONE NUMBER (Include Area Code) 9. VETERAN'S EMAIL ADDRESS (Oprional)




9% JRUP &RQW

SECTION II: CLAIMANT'S INFORMATION (If other than veteran)
6HFWLR Q 1 & I VRPHH !:o!cwmm-s NAME (First, Middie Initial, Last)

RWKHU WKDQ WKH 9HWHUDQ
ok e g L T T T T T T T OJCT T T T T T T T T T TTTTTTT]

11, SLAIMANT'S MAILING ADDRESS (Number and streer or rural route, P.0. Bax. Ciry, State, ZIP Code and Country)
R S O N A W R QT T T T T T T T T T T T T T T I T I T T I T TIT]

Y A
%R[ (QWHU 7KH StaeProvncs [—I—I Country [_T—] ZlPCooe-‘Pn;uICodel I I I I_]—[_]_l_l_]

$ P H U L F D Q / H J L R Q 12. CLAIMANT'S TELEPHONE NUMBER (Inciude Arew Code) | 13. CLAIMANT'S EMAIL ADDRESS (Optional) 14, RELATIONSHIP TO VETERAN

~

LIL|
=

SECTION lli: SERVICE ORGANIZATION INFORMATION
% R [ $ % ( Q W H U 15. NAME OF SERVICE ORGANIZATION RECOGNIZED BY THE DEPARTMENT OF VETERANS AFFAIRS (See list on Page 3 before selecting

\RXU QDPH DQG WLWOH ==
7+( $0(5,&%1 /(*,21

%R[ (QWHU DQ H RD D@WWH&:?FWE ] 169908 T O PERSON WED Y ey foA
DGGUHVV il b ol g ey ool | OAEA A PO EAAMAEAET )
FUBQFLV 3KLOOLSV HSDUWPHQW

6HUYLFH 2IILFHU
% R [ ( Q W H U W K H G D VV?HMS\IUDSESg EE\?RG?IQTEN&%Sotﬂgh\}S # Y D J R y DATE OF THIS APPOINTMENT (MM/DD/YYYY)

+°®» £E¥¥ 8§ «{8) £+ "«¥8§
¥£°og ®«uTE,




9% JRUP 3DJH

/RS RI (YHU\ 3DJH (QWHU WKH
9HWHUDQTYV 661 ——————
SECTION IV: AUTHORIZATION INFORMATION
19. AUTHORIZATION FOR REPRESENTATIVE'S ACCESS TO RECORDS PROTECTED BY SECTION 7332, TITLE 38, U.S.C. - By checking the
[N - 1] £ 1200 sores A b docoe o 90 servcs cxcstn namad o s ppeanas b sy s bt e b o sy
W K H E R [ V R 9 $ U H O H D V H V ;| | authorize the VA facility having custody of my VA claimant records to disclose to the service organization named in
Item 15 all treatment records relating to drug abuse, alcoholism or alcohol abuse, infection with the human

L Q I R U P D W L R Q W R 7$/ immunodeficiency virus (HIV), or sickle cell anemia. Redisclosure of these records by my service organization

representative, other than to VA or the Court of Appeals for Veterans Claims, is not authorized without my further written
consen). This authorization will remain in cffect until the carlier of the following events: (1) | revoke this authonzation by

C
% R [ f I W K H 9 H W H U D Q Z D Q \AZlg written revocation with VA; or (2) | revoke the appointment of the service organization named in Item 15, either by
expl rgyocptjon or the appointment of another representative
W R O L P L W 9 $ 5 ( 3 D F F H \ V . LIMITA Ol ENT- | authonze disclosure of records related to treatment for all conditions listed in Item 19 except
SHWHUDQYVY UHFRUGV WHHQ
DRUG ABUSE INFECTION WITH THE HUMAN IMMUNODEFICIENCY VIRUS (HIV)
F R P S O H W H W M U H D ALCOHOLISM OR ALCOHOL ABUSE SICKLE CELL ANEMIA

0, .
& + & o /0 2 21. AUTHORIZATION TO CHANGE CLAIMANT'S ADDRESS - By checking the box below, | authorize the organization named in ltem 15 to
act on my behalf to change my address in my VA records.

% R [ , | WKH 9HWHUD C) Vi dzb N\Ayfcigfize any official representative of the organization named in Item 15 to act on my behalf to change my address in
I my YA records. This authorization does not extend to any other organization without my further written consent. This
9% 5(3 WR EH DEOH WR|FHD QMK

ation will remain in effect until the carlier of the following events: (1) | file a written revocation with VA or (2) |
iy apoghesrepresentative, or (3) | have been determined unable to manage my financial affairs and the individual or
WKH 9HWHUDQfV DGGUHMV WKHQ
FKHEN WKH ER]

ed in Item 16A is not my appointed fiduciary




9$ JRUP 3DJH

I, the claimant named in Items 1 or 10, hereby appoint the service organization named in Item 15 as my representative to
prepare, present and prosecute my claim(s) for any and all benefits from the Department of Veterans Affairs (VA) based on the
service of the veteran named in Item 1. I authorize VA to release any and all of my records, to include disclosure of my Federal
tax information (other than as provided in Items 19 and 20), to my appointed service organization. | understand that my
appointed representative will not charge any fee or compensation for service rendered pursuant to this appointment. I understand
that the service organization I have appointed as my representative may revoke this appointment at any time, subject to 38 CFR
20.6. ﬁddl.‘lof}ﬂlb.xrr’s?nle cases a veteran's income is developed becavrfse a‘ ma‘{fh Auu’h the ll'uerfral' Rf’\efme SL’I.'IIICI? % R [ $ 9 H W H U D Q V L J Q V I R U P
necessitated income verification. In such cases, the assignment of the service organization as the veteran's representative is
valid for only five years from the date the claimant signs this form for purposes restricted to the verification match. Signed and
accepted subject to the foregoing conditions.

SECTION V: SIGNATURES
NOTE: THIS POWER OF ATTORNEY DOES NOT REQUIRE EXECUTION BEFORE A NOTARY PUBLIC %R [ % OHWHUD g 2 GDWHYV IRUP
22A. SIGNATURE OF VETERAN OR CLAIMANT (Do Not Print) 22B. DATE SIGNED (MM/DD/YYYY)

23A. SIGNATURE OF VETERANS SERVICE ORGANIZATION REPRESENTATIVE NAMED IN ITEM 16A 23B. DATE SIGNED (MM/DD/YYYY)

%R[ $ 9% DFFUHGLWHG
UHSUHVHQWDWLYH VLJQV IRUP

NOTE: As long as this appointment is in effect, the organization named herein will be recognized as the sole representative for
preparation, presentation and prosecution of your claim before the Department of Veterans Affairs in connection with your claim or
any portion thereof.

COPY OF VA FORM 2122 SENT TO: DATE SENT ‘ﬁKNOWLEDGED REVOKED (Reason and date)
(Date)

Ll L %R[ % 9% DFFUHGLWHG
ONLY UHSUHVHQWDWLYH GDWHV|IRUP

" lieFLE | INSURANCE FILE

PENALTY: The law provides penalties which include fine or imprisonment, or both, for the willful submission of any statement of a material fact, knowing it
to be false or for the fraudulent acceptance of any payment to which you are not entitled.

VA FORM 21-22, FEB 2019 Page 2
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QWHQW WR )LOH

INTENT TO FILE A CLAIM FOR COMPENSATION AND/OR PENSION,
6HFWLRQ , &RPSOH|WH OR SURVIVORS PENSION AND/OR DIC
(y R H V D G (This Form Is Used to Notify VA of Your Intent to File for the General Benefit(s) Checked Below)
0 [ Q NOTE: Please read the Privacy Act and Respondent Burden below before completing the form.
ZLWK WKH &ODLPDOWT[V SECTION I: CLAIMANT/VETERAN IDENTIFICATION
NOTE: You can either complete the form online or by hand. If completed by hand, print the information requested in ink, neatly and legibly 10 expedite processing of the form
LQIRUPDWLRQ T GLAMANT'S NAME (Fir, e Tl 1a)

(LI T T T T T T IO T T T T T T T T T T T T T T[]

2. CLAIMANT'S SOCIAL SECURITY NUMBER 3. VA FILE NUMBER (If applicable) 4. VETERAN'S DATE OF BIRTH (MM,DD,YYYY)
Month Day Year
%R [ (QWHU WKH _ _ -TT1-TTTT1
MD Q ﬂ V G D W H S. i/ElTégAlfi'S l"w‘y[rv}rl;.{'\hd!ﬂv Jn!lml. l[u\n 1L’ d'lﬂlrrrnl,lfmn! chm!mm)l l ] l [ l l ] I I l

[ T T T T T T T T T T T T T T T T T T T T TTTTTTT]

6. VETERAN'S SOCIAL SECURITY NUMBER 7. VETERAN'S SEX 8. VETERAN'S SERVICE NUMBER (If applicable)

%R[HV I WKH 9HW
LV\[NKH&ODLPDQW gl [ I-[TTT 1l cime Ceeme ][ TTTTTTTT]

E O D Q N 9. CURRENT MAILING ADDRESS (Number and street or rural route, P.O. Box, City. State, ZIP Code and Country)

b 15 15 15 [ O T L 1 O
ZRL DV WRE wmese [ ] T T 1] o [T T TTTTTTTTTTTTTTT]
9HVEIHUDQ HYHU ILO ol [ | o [T ]  arcosrosacwe [ [ T [ [ |- [ []

0. HAS THE VETERAN EVER FILED A » Area Code ;
E O DLP ZLWK 9 $ L CUARM WITH VA? 11.TELEPHONE NUMBER (Include Area Code) 12. EMAIL ADDRESS (If applicabie)

[]yes [ Ino




QWHQW WR )LOH

SECTION Il: GENERAL BENEFIT ELECTION

IMPORTANT: VA may not be able to use this form 1o establish an effective date for benefits if you do not select one or more of the general benefits listed below
13. lintend to file for the g | benefit(s) checked below: (Choose all that apply)

COMPENSATION PENSION
NOTE: Only check the box below if you are a surviving dependent of the veteran.
SURVIVORS PENSION AND/OR DEPENDENCY AND INDEMNITY COMPENSATION (DIC)

IMPORTANT: After receiving this form, VA will give you the appropriate application to file for the general benefit you select above. You can also apply for
VA disability compensation online through eBenefits at www.ebenefits.va.gov. If you give VA a completed application for the selected general benefit
within one year of filing this form, your completed application will be considered filed as of the date of receipt of this form. Only the first completed
application for each selected general benefit that is received after you file this form will be considered filed as of the date of receipt of this form. You may

%R[ ODUN WKH
W\SH RI EHQHILW
VRXJIKW

FRPSHQVDWLRQ
SHQVLRQ RU ', &

mducate your intent to ﬂle for more !han one general benefit on mcs form or you may submit a separate intent to file for each general benefit. Please 0/
: 000! process this form if we cancol id ; : oR[ $ 7KH
secnonmoecuwmonormm FODLPDQW VLJQV
By filing this form, | hereby indicate my intent to apply for one or more general benefits under the laws administered by VA. | d
acknowledge that: (1) this is not a claim for benefits; (2) | must file a complete application for each general benefit with VA before VA IRUP XQOHVYV \R X
will process my claim; and (3) a complete application for the same general benefit(s) as indicated on this form must be received within K D Y H D Y D O L G
one year of the date VA receives this form for my application to be considered filed as of the date of this form.
14A. SIGNATURE OF CLAIMANT/AUTHORIZED REPRESENTATIVE 14B. DATE SIGNED (MM.DD.YYYY)
|
15. NAME OF ATTORNEY, AGENT, OR VETERANS SERVICE ORGANIZATION (Please Print) 0 0
(NOTE: This form may only be completed by a Veterans Service Organization, attorney, or agent if a valid power of atiorney has been completed.) /0 R[ /0 7 K H
FODLPDQW 962 GD

WKH IRUP

WKH

WHYV
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f«DENOI OEC ¥TAETADPO AANXQO !ms3
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(OHPHQWYV RI 6HUYLFH ¢

$ S3VHUYLFH FRQQHFWHG  FRQGLWI
UHTXLUHV

&XUUHQW FRQGLWLRO

'Q VHUYLFH GLVHDVH LQMXU\ R
1H[XV 3FRQQHFWLRQ  EHWZHHOQ
DQG




(OHPHQWYV RI 6HUYLFH

&XUUHQW FRQGLWLRQ

I TR EH FRPSHQVDWHG WKH FX
FRQGLWLRQ PXVWEH D 3GLV

t 3DLQ DORQH FDQ EH D GLVDE

t &RQGLWLRQ FDQ EH RQH WKD
FXUHG H[ FDQFHU EXW WK

PXVW KDYH EHHQ SUHVHQW Z
FODLP ZDV SHQGLQJ

6DXQGHUV Y :LONLH ) G JHG &LU




3DLQ DV D &XUUHQW &R

S7TR HVWDEOLVK D GLVDELOLW\ WKH 9HWHUDQYV S
PXVW DPRXQW WR D IXQFWLRQDO LPSDLUPHQW

/R HVWDEOLVK WKH SUHVHQFH RI D GLVDELOLW\

WKH 9HWHUDQ ZLOO QHHG WR VKRZ WKDW KHU SDL
UHDFKHVY WKH OHYHO RI D IXQFWLRQDO LPSDLUPH(

LQ HDUQLQJ FDSDFLW\ ~

6DXQGHUV Y :LONLH ) G JHG &LU




&XUUHQW &RQGLWLRQ

I1RW HYHU\ FXUUHQW FRQGLWLR

t &OLQLFDO ILQGLQJV WKDW GR Q
VIPSWRPV DUH QRW FRPSHQVDE

F&RQIJHQLWDO RU GHYHORSPHQW
FRPSHQVDEOH

f %XW D FRQJHQLWDO GLVHDVH FDQ
VHUYLFH DJJUDYDWHY WKH FRQGL\

Q LV D

RW PD:
OH

DO GHI

EH FRP.
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SROQGLWLRQV 7KDW 0DQLI

t ,] DFRQGLWLRQ PDQLIHVWHG LQ
VHUYLFH WKHQ LW LV VHUY¥ .
FRQQHFWHG

I 6\PSWRPV WKDW ILUVW BRD Qs
VHUYLFH FDQ ODWHU E Hg#"
WKH FRQGLWLRQ IRU ZK
DUH FODLPHG

t $ GLDJQRVLV LQ VHUYLFHN L\t
UHTXLUHG A B x

 "RFXPHQWDWLRQ WUHDWPHQW LO
VHUYLFH LV QRW UHTXLUHG

SHUU\' Y %URZQ 9HW $SS
%XFKDQDQ Y 1LFKROVRQ ) G JHG &LU
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9+,& &DUG 5HTXHVW $SSOLFDWLRQ /RJ
ISFFHVVOS
IKWWSV HDXWK YD JRY DFFHVVYD IR




$FFHVV 9% +RPH SDJH
f 6HUYLFHY DYDLODEOH GHSHQG RQ OHPEHU &DWHJRU\



$FFHVV 9% 2QOLQH
BHUYLFHV &KRLFHV

$ <RX ZLOO QHHG WR VHOHFW
WKH 9HWHUDQ +HDOWK
 GHQWLILFDWLRQ &DUG 9+,&
EXWWRQ WR FRQWLQXH



9+,& VHUYLFHV ORJRQ
RSWLRQV



+RZ WR SHTXHVW D 5HSODFHPHQW 9+ &



, ] \RX DUHHOLJLEOH IRU D FDUG
UHSODFHPHQW \RX ZLOO EH
GLUHFWHG WR FRQILUP \RXU
DGGUHVV IRU GHOLYHU\

+ $ VHOHFWLRQ LV UHTXLUHG WR
FRQWLQXH



&KRLFHV RI ODLOLQJ
$GGUHVYV

+ &XUUHQW DGGUHVV RQ ILOH
+ 0\ DGGUHVV LV QRW VKRZQ



' QIRUPDWLRQ RQ ILOH ZLWK WKH
98 FDQQRW EH HGLWHG RU
XSGDWHG XVLQJ WKH 6HOI
6HUYLFH $SSOLFDWLRQ

BHOHFAWWLOQGGUHVY LV QRW
VKRZQ’

f :LOO FDQFHO WKH UHTXHVW

f *LYH \RX D WHOHSKRQH
QXPEHU \RX FDQ FDOO IRU
DVVLVWDQFH

f <RX FDQ FRPH LQWR \RXU
ORFDO 93 DQG XSGDWH \RXU
LOQIRUPDWLRQ



SHDVRQV IRU SHSODFHPHQW

LOQFOXGH

f /RVW

+ ,QFRUUHFW ,QIRUPDWLRQ
$ ([SLUHG

+ 3RRU 4XDOLW\

t 'DPDJHG

f B6WROHQ

SHDVRQ IRU 5SHSODFHPHQW
PXVW EH VHOHFWHG



/KH SHDVRQ IRU
SHSODFHPHQW PXVW EH
VXEPLWWHG

+ &OLFNLQ&R@WWRMNH
EXWWRQ ZLWKRXW PDNLQJ D

VHOHFWLRQ WKH\ ZLOO UHFHLYH WKLV
SRS XS PHVVDJH
I &OLFNLAQAXOO UHWXUQ \RX WR

WKH 5HSODFHPHQW 5HDVRQ
6HOHFWLRQ SDJH



SHYLHZ S5HTXHVW

$IWHU VHOHFWLQJ WKH
UHSODFHPHQW UHDVRQ DQG
PDLOLQJ DGGUHVV \RX PD\
FKRRVH

¥ 6XEPLW S5HTXHVW
¥ &DQFHO 5HTXHVW
f %DFN









+RZ WR 5HTXHVW D 1HZ 9+,& 9HWHUDQ
'GHQWLILFDWLRQ &DUG



1HZ &DUG SHTXHVW
+RPH 3DJH

+

[HIW
6DPSOH &DUG

,GHQWLILFDWLRQ
SHTXLUHPHQWYV

+ $FFHSWDEOH )RUPDWYV
SLIJKW

+ $GGLWLRQDO
,QIRUPDWLRQ

*
+



,/ \RX DUH QRW HQUROOHG LQ 9% +HDOWK &DUH



/R 8SORDG 9DOLG ,°

f &OLFEKRRWH )LOH
EXWWRQ

+ 6HOHFW WKH )LOH IURP \RXU
FRPSXWHU RGEEOLFN

I &ORRN)WLEXXMW R Q
DIWHU ILOH LV XSORDGHG



/R 8SORDG 5HFHQW
3KRWR

+ &OLFRKRRWH )LOH
EXWWRQ

¥ 6HOHFW WKH SKRWR ILOH WR EH
VKRZQ RQ \RXU FDUG

f &OPRBNQ



/TR &KRRVH D

'LITHUHQW 3KRWR

+ &OLFNDWNKH %
EXWWRQ

I &OLFEKRRWH
)L OBHX WW R Q

t 6HOHFW WKH QHZ )LOH
DQG FTAH®



1HZ 3IKRWR 2SWLRQV
+f 5HSODFH DJDLQ

f $SSURYH DQG VHOHFW
&RQWLQXH



SHYLHZ $GGUHVV 2SWLRQV

f 6HOHFW &RUUHFW $GGUHVYV

+ &RQWLQXH WR QH[W VWHS

t BHOMFIMGGUHVV LV QRW
VKRZQ

=+

+ S5HTXHVW LV FDQFHOOHG



' QIRUPDWLRQ RQ ILOH ZLWK WKH
98 FDQQRW EH HGLWHG RU
XSGDWHG XVLQJ WKH 6HOI
6HUYLFH $SSOLFDWLRQ

BHOHFAWWLOQGGUHVY LV QRW
VKRZQ’
f :LOO FDQFHO WKH UHTXHVW

¥f *LYH \RX D WHOHSKRQH QXPEHU
\RX FDQ FDOO IRU DVVLVWDQFH

+ <RX FDQ FRPH LQWR \RXU ORFDO
9$ DQG XSGDWH \RXU
LQIRUPDWLRQ



SHYLHZ (PDLO 2SWLRQV

¥ 6HOHFW &RUUHFW (PDLO
$GGUHVV

+ &RQWLQXH WR QH[W VWHS

f 6HOHWMMHU HPDLO
DGGUHVYV

+ (QWHU QHZ HPDLO
DGGUHVV LQ ERWK ER[HV



SHYLHZ %YUDQFK RI
6HUYLFH 2SWLRQV
f 6HOHFW SUHIHUUHG

%YUDQFK RI 6HUYLFH
IRU GLVSOD\

+ 2Q0\ RQH RSWLRQ
FDQ EH VHOHFWHG

+ '"HIDXOW RSWLRQ LV
'"HFOLQH



5HYLHZ UHTXHVW GHWDLOV
DQG PDNH VXEPLVVLRQ
FKRLFHVY EDVHG RQ WKH
LQIRUPDWLRQ

¥ &RUUHFW LQIRUPDWLRQ
R 6XEPLW 5HTXHVW

I QFRUUHFW ,QIRUPDWLRQ <RX
6 XEPLWWHG

R %DFN EXWWRQ

f QFRUUHFW ,QIRUPDWLRQ $XWR
S3RSXODWHG E\ 9% V\VWHPYV

R 3HUVRQDO ,QIRUPDWLRQ
FDQQRW EH HGLWHG
WKURXJK WKH VHOI
VHUYLFH DSSOLFDWLRQ

R,Q SHUVRQ FRUUHFWLRQ
LV UHTXLUHG

R 6HOHFW &DQFHO
SHTXHVW



SHTXHVW 6XEPLWWHG 6XFFHVVIXOO\ OHVVDJH



9+,& 6HOIl 6HUYLFH 7TURXEOHVKRRWLQJ



9HWHUDQ LV QRW (QUROOHG LQ 9% +HDOWK &DUH



9+,& 6HOI 6HUYLFH /RJ 20Q
(UURU ([DPSOHYV

f 9+,& 6HOI 6HUYLFH LV
XQDYDLODEOH HUURU PHVVDJH

f $SSOLFDWLRQ RU 6HUYLFH (UURU

¥ &XVWRPHU VHUYLFH QXPEHU
SURYLGHG IRU SHUVLVWHQW
LVVXHV



SHTXHVW LQ 3URJUHVYV



, I \RX FXUUHQWO\ KDYH D 9+,&

FDUG UHTXHVW LQ WKH V\VWHP
WKDW LV RQ KROG \RX ZLOO EH
GLUHFWHG WR FRQWDFW \RXU ORFDO
IDFLOLW\



, I \RX FXUUHQWO\ KDYH D 9+,4&
FDUG UHTXHVW LQ WKH VA\VWHP
WKDW LV EHLQJ SURFHVVHG \RX
ZLOO EH UHPLQGHG RI WKH

GD\ ZDLWLQJ SHULRG



BKRXOG \RX V&ROGI\WWQOW K H
EXWWRQ ZLWKRXW VHOHFWLQJ DQ
DGGUHVV WR PDLO \RXU
5HSODFHPHQW &DUG \RX ZLOO
UHFHLYH WKLV SRS XS PHVVDJH

&OLFERLQ@IOO EULQJ \RX EDFN
WR WKH DGGUHVYVY VHOHFWLRQ SDJH



8SORDG )LOH 7\SH (UURU



(PDLO $GGUHVV (UURU
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