
VETERANS AFFAIRS AND REHABILITATION 

WEEKLY UPDATE 
Week Ending — 02/28/2025 

Division Operations 
Meetings:  

• February 18-21:VA&R Division Continues to prepare for Washington Conference.  

• February 18: Director attended the Government Affairs Weekly Leadership Meeting.  

• February 18: Director attended the Air Commission /Infrastructure meeting  

• February 19: Director attended the Wahington Conference Legislative Commission 

Meeting Logistics Overview.  

• February 21: Director attended a meeting in preparation for the Disability Assistance and 

Memorial Affairs’ (DAMA) march Legislative Hearing.  

• February 23-26: Director attended The 65th Annual Washinton Conference. 

• February 24: Director attended the VA&R Commission Meeting. 

• February 24: Director moderated a VA Leadership Panel Discussion.  

• February 26: Director attended the National Commander’s Testimony. 

• February 25: Director attended an Introductory Sync Meeting with the Secretary of 

Veterans Affairs.  

 

 



 

Health Policy Team (HPT) Operations 
Meetings:  

• February 18: HPT me with Brooks Trucker of Fidelis Consulting to discuss Sync.MD, 

how it improves VA care efficiency, and their plans to demonstrate this innovation to 

Congress.  

• February 18: HPT attended the monthly Toxic Exposure in the American Military 

coalition meeting.  

• February 19: The Health Policy Team (HPT) virtually attended the VetResources 

Network (VRCN) Office Hours meeting that discussed the Catalyst Award, Bob 

Woodruff Foundation, NCA Legacy Program, and the Center for Faith-Based and 

Neighborhood Partnerships.  

• February 23: HPT assisted with the preparation and facilitation of the first The Be The 

One Mental Wellness Committee Meeting. Insightful presentations were given by Josh 

Goldberg, Chief Executive Officer of the Bolder Crest Foundation, Bryan Escobedo, 

Chief Growth Officer of Combined Arms and Adam Marr, Director of Operations for the 

Veteran Mental Health Leadership Coalition.  

• February 24: HPT assisted with the preparation and facilitation of the Veteran Affairs & 

Rehabilitation Commission Meeting. Insightful presentations were given by Anne Lord 

Bailey Executive Director Strategic Initiative Lab, Kenneth Arnold Vice Chairman Board 

of Veterans’ Appeals, Dr. Erica Scavella Assistant Under Secretary for Health for 

Clinical Services, and Michael Frueh Principal Deputy Under Secretary for Benefits.   

• Legislative Bill Reviews:  

• H.R. X – Veterans Choice Accountability Act  

o Requires SecVA to identify top specialty care areas and ensure they remain 

“centers of excellence”.   

Position: No Position  

Supporting Resolutions: None.   

• H.R. X – Vietnam Veterans Liver Fluke Cancer Study Act     

Position: Support with changes  

Supporting Resolutions:   

o  Resolution No. 118: Environmental Exposures  

 

https://archive.legion.org/node/344


 

Claims & Appeals Team Operations 
Accreditations 

- Applications Received from TAL Departments                                 4   

- Certifications Submitted by TAL Washington Office                        17 

- Certifications Approved by VA’s Office of General Counsel            20 

The American Legion Board of Veterans’ Appeals (BVA) Unit 
- AMA Appeals Pending (125+ Days)     0 

- Informal Hearing Presentations (IHPs) Prepared   420 

- Phone Inquiries       218 

- Internal Quality Reviews       3  

- Individual Training       2 hour 

- Team Training        14 hours 

- Board Dispositions       160 

o Appeals Granted      35 (21.9%) 

o Remanded       89 (55.6%) 

o Denied        31 (19.4%) 

o Other 5 (3.1%) 

             Retroactive Awards Won for Veterans $2,959,522      

National Veterans Service Office 
- Phone Calls        169 

- Emails         91 

- Referrals        18 

- Discharge Upgrades       0 

- Written Correspondence      6 

- Claims Submitted       27 

- Evidence Submitted       0 

- POA Submitted       8 

- Training Hours       2 

- HLR Informal Conference Calls     2  

- In-Person Conference       4 

-  

Pension & Debt Management 
- New Claims        43 

- Supporting Submissions      5 

- Sensitive Claims       3 

- Rating Reviews/Audits      225 

- Contacts        340 

- Debt Notices Received      707 

- Insurance Questions       2 

- Waivers Granted       22 

- Miscellaneous Notification Letters Processed   7 

- Debt Waiver Granted       $266,987 



 

Benefits Policy Team (BPT) Operations 
Meetings: 

 
• February 13: The Policy team attended the revealing of The Veterans Service 

Organization Independent Budget event on Capitol Hill. 

 

• February 14: The Policy team conducted a Virtual Meeting with Bergmann & Moore 

upcoming 201 Course and 301 Course. 

 

• February 15: Deputy Director for Benefits & Claims met with House Veterans Affairs 

Committee staff discussing upcoming hearing on March 5. 

 

Projects 
 

• ROAR Report and Presentation has been successfully completed at the Washington 

Conference. 

• Benefits Team is preparing for ROAR visit to San Juan Regional Office in San Juan, PR. 

 

DSO School 
• Informed all Department Adjutants, Commanders, and POCs of upcoming Service 

Officer 201 School and instruction on how to nominate candidates for course. 

• Continued analyzing and tracking nationwide training data for courses provided in 

collaboration with B&M; tracking includes pass/fail rates and geographic distribution 

among departments. 

• Received and responded to several inquiries using the Excel-Based Inquiry Management 

System regarding DSO School assistance. 

• Received nominations for March DSO 201 Class training. 

 

 

 

 

 

 

 

 

 

 

 

 

Cole Lyle  
Director 
Veterans Affairs and Rehabilitation Division 

(202)-263-5759 

End of VA&R weekly update – 02/28/2025 

 


