VeteEran Servacea@fhce

What we do :
The Mission of the Veteran Service Office is to provide benefits information,

assistance and advocacy to all who have served and their families. Many Veterans are
unsure of their entitlement to VA benefits so we ask that anyone who identifies as having
served to contact our office to be directed to an appropriate resource.

The Veteran Service Office provides services and help with the following benefits:

VA Services:
® Comprehensive VA benefits counseling

® BDD Transition VA Claims

® Assistance with Foreign Medical Program care enrollment
® VA Claims preparation, submission and follow-up on VA decisions

® Initiate and develop appeals on unfavorable VA decisions when appropriate to include
representation at VA Hearings e

® Survivors Death Benefits

e We will not advise on Social Security or DoD matters. ONLY VA ISSUES!

What do Department Service Officers do? Veteran Service Office Staff

Office Visits by Appointment only:
Please call Wednesday OR Friday,
between 1300 and 1530 hours:
+49 964170587 1837 for an
appointment before visiting the office.

A DSO will ensure that Veterans and their
families receive all federal VA benefits available
to them. DSO’s.do this by providing effective
and dedicated representation to veterans
and their families, free of charge. You will never
receive a bill from us!

DSO’s are trained and accredited by the
American Legion to represent veterans in
their claims for VA benefits. DSQO’s are versed
in applicable federal laws to provide the best

representation possible.

The Department Service Office should be
the first stop for all recently discharged
service members and anyone who has

served in any of our armed forces branches
to receive a complete VA benefit explanation.

You can also send an e mail to:
usarmy.ansbach.id-europe.list.vso@army.mil

Location Main Office

USAG Ansbach, Katterbach Kaserne
Building 5818, Room 318

91522 Katterbach-Ansbach, Germany
Map: https://goo.gl/maps/6XJQnGnTDu42
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To check the staus of a Claim:

Download and Install the

VA.GOV app.
(android and IO0S)
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