
INITIAL INTERVIEW
VA Form 21-0966 Intent to File

• The purpose of the new VA intent to file process is to protect the earliest 
possible date for any award of benefits or increased benefits resulting from 
your claim. It allows additional time, 1 year from the intent to file date, for a 
claimant to collect all of the information needed to support your claim and 
file the completed claim with the VA.

• The Claimant will receive a VA letter acknowledging the receipt of the 
Intent to file.

• Have the Claimant fill out the VBA-21-0966-ARE form

• Have the Claimant sign and send to the Department Service Officer or
• DEPARTMENT OF VETERANS AFFAIRS

CLAIMS INTAKE CENTER
PO BOX 4444
JANESVILLE, WI 53547-4444

• or Fax to: 
TOLL FREE: 844-531-7818 & 248-524-4260 (Utilized for Foreign Claimants)

• Note: it is possible to do this online at https://explore.va.gov/intent-to-file

https://explore.va.gov/intent-to-file
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Section I: Complete 
Boxes 1, 2, 3, and 4 

with the Claimant’s

information.

Box 8: Telephone number
Will be in the format 
011 Country Code number 
Without the zeor

Box 7: add , Country
           State is EU

21-0966 Intent to File

,Germany
EU

X



Claimant Section is for
Anyone else beside the
Veteran.
Example: Widow (DIC)

Same instructions apply 
As in the previous section

Always ask if one is on
File. Even for DIC,
Funeral benefits, etc

21-0966 Intent to File



Box 19: Mark the 
type of benefit 

sought: 

compensation, 

pension, or DIC.

Box 20: The 
claimant signs the 

form (unless the DSO 

has a valid 21-22).

Box 21: The 
claimant/VSO dates 

the form.
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Box 22: type in
The American Legion
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